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OdeAn ATTX

To ATIZ XTTOTEAEL EPXPUOYN OTNV XWPX MXC KXTTOLWYV LOEWV YLX TNV
KEVTPLKN TTkPOXN LWNANG TTOLOTNTXG NAEKTPOVLKNG LTTOOTNPLENG
MEYXAOUC XVXOXEOLXTHUOUC DLXOLKXTLWYV

ME XXMNAOTEPO KOOTOC KXL LPNAN EVEALELK,

TTOU OAO KXL TTEPLOTOTEPO KEPOLTOULV €dxxdOC dLEBVWC,

TOOO OTOV LOLWTLKO, 000 KXL OTOV ONMOCLO TOMEX

Kowoxpnota 2votnuxTta, Cloud SaaS,




Kowvoxpnoto cvotnuote (Shared)

SUXVX MLX OO OMOELOWYV dNMOCLWY OPYXVIOMWY N ETTLXELPNTEWV (TT.X.
ONMOL, OXOANELX, TIXVETTLOTHMLX, MOVXOEC MLXC TTOAL-€OVIKNC) EXOULV
KXTTOLEC KOLVEC AELTOUPYLEC (DLXXELpLON dONUOTOAOYLOU, HxOnTOAOYLOL),

KXL O KXBE EVXXC XTTO XUTOULC EXEL LOLXLTEPO TTZ yLX TNV LTTOOTHPLEN TWV
KOLVWV XUTWYV AELTOUPYLWYV (= LOLXLTEPO LALKO, AOYLOMLKO, TTPOCWTILKO
LVTTOOTNPLENC, CLUMPBOAXLX TLVTNPNONC KXL LTTOOTNPLENG, K.KX.).

SNMOXVTLKN OLKOVOULX MTTOPEL VX TTPOKUWPEL EXV dNULOLPYNOEL EVX EVLXLO
kowvoxpnoTo T1Z (shared system - service),

O€ EVX LYNAOU ETTLITEOOU MNXKXVOYPXPLKO KEVTPO (LYNAN dLXOETLNOTNT,
XOPXAELX, ETTLXELPNTLHKI OUVEXELX)

TO OTTOL0 LTTOOTNPLCEL XUTO TO TUVOAO TWV OMOELOWYV ONUOTLWY OPYXVL-
OMWV/ETTLXELPNTEWYV EE XTTOOTXOEWGC, ME XXMNAOTEPX MOVXOLXLX KOOTN

AOYW OLKOVOULWYV KALMOKXC (TO KOOTOC MOLPXTETXL OE TTOAANEC MOVKXOECQ)

KplOLMOC TTXPXYWV YLX TNV ETTLTUXLX TOUC 1N XTTOTEAECUXTLKN
LN PLEN TWV TTOAVXPLBPWY XTTONXKPUTUEVWYV XPNOTWV

\EO TR EAEYXOC TTpOOoBxaong - xvBevTtikotroinong (YY)
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OdeAn ATTX

AVXMEVETXL VX TTPOTPEPEL TTOAD MEYXAX OPEAN

OAOKANPWHMEVN NAEkTpoVLKN vTTooTHPLEN OTA (TTov B NTOV XOLVXTN YLX

TOUC TTEPLOCOTEPOUC, KUPLX XLTOUC TOU MLKPOU KXL MECTXLOL MEYEBOULC),

ME TTOAD XXMNAOTEPO KOOTOC CLYKPLTLKX ME TNV XVXTITLUEN KXL

AELTOLPYLX LOLXLTEPOUL TIZ XTTO KXBE EVXV EEXWPLOTK,

MelCovx OMOYEVOTTOLNOT] OLXOLKXTLWV KXL TIPXKTLKWYV EPYXOLXC,

TOXELX TTPOOXPMOYH) OE€ VEEC VOUMOOETLKEC pLOBULOELC KXL VXYKEC,
TOXELX DAOTTOLNON XVXOXEOLXTUWY — KXLVOTOMLUWY TWV dLXOLKXTLWYV

TOXELX KEVTPLKI XELOTTOLNON VEWYV TEXVOAOYLKWYV KXLVOTOMLWYV (TT.X.

XAUTLKN dedopEVwWY (data analytics), TexvnTn vonuoouvn (artificial




TpokAnoeLc AT

‘OMWC TRLUTOXPOVX OONYEL OE EVX VEO MOVTEAO NAEKTPOVLKNC LTTOCTNPLENC

TwV OTA TT0U DETEL KXTTOLEC ONUKVTLKEC TTPOKANCELG
OL OTTOLEC BX TTPETTEL VX XVTLMETWTTILOO0UV XTTOTEAEOUXTLKX.

AAAXYN 0€ KXTTOLO BXOPO TOLU POAOL KX L TWV KXONKOVTWY TWV HOVXOWV

(dLevBLVOEWV N TUNUXTWV) TTAnpodopLlknc Twyv OTA

> € TTOAD ALYOTEPO BXOPO XVXTITUEN AOYLOMLKOU EPXPUOYWYV YLX TNV
LVTTOOTNPLEN TWYV OLOLKNTLKWY, OLKOVOMLKWY KXL TEXVLIKWV AELTOUPYLWYV TOU
OTA TOoULC

ECTWTEPLKX, EEWTEPLKX — TIPOKNPULEN KXL TT’REPXKOAOLVONON OXETLKWYV
EPYWV, XYOPX AOYLOMLKWYV TTXKETWV,

AELTOLPYLX, UTTOOTAPLEN KXL TLVTNPNON AOYLOULKOU EPXPUOYWV,

ofpmaeLY kKxOw g eTTLONC KOL TWV servers
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[MTpokAnoelc ATTX

H AeLToupylx, UTTOOTAPLEN KXL TLUVTPNOT TOU AOYLOULKOU EHPXPUOYWYV TOU
ATTE (UTTOOTAPLENC TWV DLOLKNTLKWY, OLKOVOMLKWY KXL TEXVLIKWYV

AELToLpYLWV Twv OTA)

X YIVETXL O€E EVX KEVTPLKO UNXXVOYPXDLKO KEVTPO LWNAWV

TTPOOLXYPXDPWYV KXL OUVXTOTATWYV,

KXOwg eTTLONC KL N AELTOLPYLK, UTTOOTAPLEN KKL TLVTNPNOTN TWV
OXETLKWV PXTEWV DEOOUEVWY TOU Al (KXTW XTTO TLC EPXPUOYEC)

XAAX KXL TWV LOXLPWYV LTTOAOYLOTWYV Servers oToug oTToloug Bx AeLTOupYEL
XUTO TO AOYLOMLKO Edxpuoywyv ToL Al

B elvaxt LTTELOBULVO KXL YLX TNV METEEEALEN XLTWYV, KXL TNV TTPOTKPHUOYN

TOUC O€ VEEC VOMODETLKEC pLBULOELC KXL IVXYKEC,

KXL TOV EUTTAOUTLOMO TOUG ME VEEG TEXVOAOYLKEG KXLVOTOMLEG, TT.X.

\ Coggificial Intelligence, KATT.



[MTpokAnoeLc ATTZ

TO KEVTPLKO XXUTO MNXXVOYPXPLKO KEVTPO B elvxt LTTELOBLVO KL
YLX TNV UTTOOTNPLEN TWV TTOAAWYV XTTOMXKPUOMEVWY XPNOTWV
otouc OTA, O€ TTOAUD HEYXAN YEWYP. TTEPLOXN = OAOKANPN TNV XWPKX
YLX TNV XTTOMOKPUOMEVN ETTLALON TWV TTPOBANMXTWY TOLC ME TO
AOYLOMLKO edpoipuoywyv Tou AlTZ,

XAAX KXL TNV XPXLKN TTXPOXI O€ KXUTOUC OLKXLWHUXTWYV TTpooPBxonc
KXL XpNONG, KXL EVOEXOMEVWC TNV XAAXYN TouC (METxOean,
TTPOXYWYT], XTTOXWPNON)

OXL OMWC XMEOK (YLXXTL OL XpLOUOL TWV XTTOUXKPULOMEVWV XPNOTWYV

otouc OTA €eLvXL TTOAU MEYXAOL),

KPIXIMOTEPOZ2 TTAPATON ETTMITYXIA>




NeEoc poAocC novxdwv TtAnpodopiknc OTA

'ETOL TTPOKUTITEL EVXC VEOC POAOC TWV MOVXOWYV TIANPOPOPLKNG TWV

OTA, TTOAU HEYXAUTEPOC KXL KPLOLUOTEPOC XTTO OTL TTPONYOUMEVWC

O TTEPIAXMPAXVEL X) TNV XMUEOT — TIPWTOUL ETTLTTEOOL — LTTOCOTNPLEN

TWV XpnoTwy Tou AlT2 otoucg OTA (Meow TTpooPxong oTto ATIY),

KXL OTTOU XTTXLTELTXL ETTXPI UE TO KEVTPLKO HNXKXVOYPXPLKO KEVTPO

TTOL OX EXEL TNV DEVLTEPOUL ETTILTTEOOL LTTOOTNPLEN TWV XPNOTWV

B) eTTioNC O TTEPIAXMBXVEL TNV AELTOVUPYLX, TLVTNPNON KXL

VTTOOTNPLEN TWV TOTTLKWY dLKTLUWYV oToug OTA,

Y) TNV OUVTHPNON KXL LTTOOTHPLEN TWV TTPOTWTILKWY UTTOAOYLOTWY

TTPpOooBxoNC 010 AlZ KXL TWV EKTUTTWTWY TWV TOTTILKWY XPNOTWV.

RXVITITUEN KXL AELTOUPYLX TWV OLXOLKTUXKWY TOTTWYV TWV

QLIEPWONC KXL ETTLKXLPOTTOLNONG XLTWV (TTP)



KEVTPLKO HNXXVOYPXPLKO KEVTPO

SNUXVTLKEC ELVXL OL TTPOKANTELC TTOU TIOevTXL KXL YLX TO KEVTPLKO

MNXXVOYPXPLKO KEVTPO,

OTTOL BX AELTOVPYEL TO AOYLOMLKO €Edxpuoywyv Tou AlTE (TTou B
VTTOOTNPLTCEL TLC OLOLKNTLKEC, OLKOVOMLKEC KXL TEXVLKEC AELTOVPYLEC
oAwvV Twv OTA)

YLXTL XTTO TNV KXAN AELTOLPYLX TOU KEVTPLKOU AlTY Ox eExpTXTXL N

KXAN AELToupylx Twyv OTA

> UXVEC OLOKOTTEC AELTOUPYLXC TOU (N ECTW KXTTOLWV EPXPUOYWV)

B dNULOLPYOULV MEYXAX AELTOLPYLKX TTpOoPANUXTX oToucg OTA,




KEVTPLKO HNXXVOYPXPLKO KEVTPO

'ETOL TO KEVTPLKO UNXXVOYPXPLKO KEVTPO ELVHL XTTXPXLTNTO VX DECUEVETXL

XTTEVOVTL 0TOLC OTA YLX DWNAX ETTLTTEOX LTTNPETLWY,

MEOow Service Level Agreements (Cuudwviec ETTLITEOOL YTTNPEOLWY),

TTOL XPOPOULV TO ETTLITEDO dLXOETLUOTN TN (TT.X. XVW TOL 98%),

TOV XpOVO XTTOKXTXOTXONC PAXPWV,

TNV €EEXOPXALON ETTLXELPNOLXKNC OLVEXELXC (business continuity) o€

TTEPLTITWOELC MEYXAWY KXTXOTPODWV,

METW EPEDPLKOV UNXXVOYPXRPLKOU KEVTPOU TE XAAN TTEPLOXN (KXL

OLVXTOTNTX XMEONG EVEPYOTTOLNOTC TOU),

TNV XTPXAELX TWV XTTOONKEVPEVWYV DEDOUEVWYV (TT.X. EVXVTL dLXPPOWV, N

KXTXOTpOodPWYV, N KpuTITOoYpXPNnong, x1ro hackers - TTpOoPXTEC HEYXAEC
e pVOETTLOETELC, TT.X. ANMOC OecoxAovikng, EATA, ),
".2 N

NV SRREEL X OLX TWV TTPOTWTTLKWYV dedouevwy (GDPR)



